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Product Specification of HRMS Software

Sr. | Module / Feature Detailed Specification
No
1 Core HR & Centralized employee database, digital document
Onboarding storage (CV, ID, Certificates), and automated
onboarding workflows (IT setup, welcome emails).
2 Attendance & Integration with biometric devices/mobile GPS, multi-
Leave level approval workflows, and automated leave balance

tracking (Prorated, Encashment, LOP).

3 Payroll & Statutory | One-click payroll processing with automated
calculations for PF, ESI, TDS (Income Tax),
Professional Tax, and generation of digital salary slips.
4 Performance (PMS) | KPl-based appraisal system with weightage-based
scoring (HOD + CEO + HR inputs) and linkage to
incentive disbursement grids.

5 Self-Service (ESS) | Web portal and Mobile App (Android/iOS) for
employees to view payslips, apply for leave, update
profile info, and download tax forms.

6 Security & Hosting | Cloud-based (SaaS) deployment on MeitY-empaneled
servers in India with 256-bit encryption, Role-Based
Access Control (RBAC), and 2FA.

7 Scalability Architecture must support an increase in user base
from the current 30+ up to 300+ without performance
degradation.
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Data Ownership & Residency: All data entered into the system remains the
exclusive property of CHAKRA. The vendor must ensure that all data is hosted on
servers physically located within India, as per the Digital Personal Data Protection
(DPDP) Act, 2023.

Implementation & Training: The vendor shall provide on-site/online training to
the HR team and employees. Implementation (from data migration to Go-Live)
must be completed within 30-45 days of the Work Order.

Service Level Agreement (SLA): The vendor must guarantee 99.5% uptime. Any
critical bugs reported must be resolved within 4—8 working hours.

Exit Management & Data Portability: Upon termination or expiry of the contract,
the vendor must provide a full backup of all CHAKRA data in a machine-readable
format (e.g., .csv or .sql) within 7 days and subsequently delete all CHAKRA data
from their servers.

Security Audits: The vendor must provide the latest SOC2 Type IlorlSO
27001 certification. CHAKRA reserves the right to conduct an independent
security audit of the application at any time.

Annual Maintenance (AMC): The quoted price must include 1 year of support.
Post 1 year, the AMC/Subscription increase shall be capped at a pre-agreed
percentage (e.g., 5-10% per annum).
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Security Deposit :-

Successful tenderer has to deposit the Security deposit (S.D.) @ 3% of the
accepted value which will be either in the form of Demand Draft of any Nationalized
/ Scheduled Bank in the name of Centre for Health, Applied Knowledge &
Research Autonomy or in the form of Performance Bank guarantee (PBG) from

.any Nationalized / Scheduled Bank, valid for warranty period 10 years for all

products. The Performance Bank Guarantee will be returned / discharged only
after successful completion of contract and after due certification by the User
Department or the team appointed by the University.
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In case the successful supplier fails to supply, installation of product or fails to
provide services satisfactorily or shows his inability to provide services, the
University shall forfeit the EMD/Security deposit.
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